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Simplified access to private markets via custom funds 

Written by our partners at Opto Investments. Internal use only 

Key takeaways 

 tru Independence, via its partnership with Opto Investments, allows tru RIAs to create a fully-
tailored, RIA-labeled fund composed of multiple underlying private funds, which you can on-board 
and manage via Opto’s platform. 

 We see many potential benefits from our partnership with Opto and the custom fund structure, 
including helping you meet rising demand for private markets and providing a tech-enabled, 
efficient, and scalable way to offer private funds to clients. 

“We pride ourselves on providing fiduciary advisors with the best combination of client service, human talent and 
fintech. With Opto, we have found a partner that allows us to offer our advisors access to a suite of unique and 
customized private market investments with leading-edge technology. This partnership underscores our shared 
values and reinforces our commitment to prioritizing clients’ best interests.” 
 
- Craig Stuvland, founder and CEO of tru Independence 

 

Why Opto feels the time is now: 

For many years, advisors have faced a challenge. While they typically appreciate the potential power of 
private markets to enhance clients’ portfolios and better meet their long-term goals, the investment 
options available to them have traditionally been - to put it kindly - limited. 

In the early years of private markets, basic access to the different asset classes was the fiduciary’s main 
challenge. There were few private fund managers that allowed access to smaller investors. This changed as 
private fund managers started to realize the scale of the potential demand from individual investors, and 
over the course of the 2010s, many (typically large) managers started to broaden access. 

In more recent years, quality and cost have become the new frontier. While many managers were offering 
access funds for high-net-worth individuals (HNWIs), these were often generic - providing exposure to a 
broad set of the firm’s funds - and relatively expensive. While access to private markets was available, 
many of the most exciting, emerging managers, remained out of reach for the majority of smaller investors. 

A challenge throughout has been the additional administrative burden of executing private investments, 
and packaging them in a way that investors can understand and transact in with limited friction. 

An appropriately structured custom fund - if executed with the right partner with an aligned fee structure 
and well-executed tech platform - can resolve many of the challenges around quality, cost, and 
administration.  
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What do we mean by custom funds? 

A custom fund, via tru’s partnership with Opto, is a single, fully-tailored and white-labeled fund composed 
of multiple underlying private funds, which you can on-board and manage via our technology platform. 

Taking these in turn, what do we mean by “fully tailored”?  

These custom funds are a genuine partnership. Opto sits down with RIAs to help choose the fund 
composition that best suits the goals and profile of your practice and clients, including: 

 Overall fund size 
 Asset class allocation 
 Sub-strategies 
 Number of funds 
 Fund type 
 Investor suitability 
 Fee structure 

Opto can recommend specific funds in which they have high conviction (that suit your fund strategy), but 
if you have a specific manager with which you want to work, they can likely be integrated into a broader 
fund. 

For example, you may want to create an “aggressive growth fund” for your less risk-averse clients with 
long investment horizons. This could, hypothetically, have a target size of $50M, feature a 50% allocation 
to private equity, a 40% allocation to venture capital, and a 10% allocation to opportunistic real estate, 
split across ten different underlying funds. Or an “income fund” for investors approaching retirement age, 
with a focus on private credit, infrastructure, and core real estate. It truly is up to you - though tru and 
Opto are available to offer as much guidance as you may need. 

Second, what do we mean by “white-labeled”? 

This one is pretty straightforward. From your investors’ perspective it is your practice’s fund, fully branded 
with your firm name, colors, and logo. This white labeling includes client proposals, all fund materials, and 
all client communications across the lifespan of the fund. 

Finally, what is included when we say “on-board and manage”? 

Once a fund has been structured and finalized, you can distribute it to clients via a dedicated software 
platform, featuring a streamlined transaction workflow designed to minimize manual labor. An expanding 
range of integrations helps to bring investor profiles and existing allocations directly onto the platform. 
Sophisticated yet intuitive analytics can help you decide on a recommended allocation for each individual 
investor and generate proposals to share with them. Finally, a simple reservation system helps you allocate 
cash from those investors to your custom fund. 

It is important to note that, given the number and structure of the underlying funds, these are traditional, 
closed-end, drawdown funds. They are fundamentally illiquid, and are only available to Qualified 
Purchasers (QPs). 

When the custom fund has been successfully distributed, Opto’s platform streamlines subscription 
document processes and centralizes investor documents, such as capital call requests and fund reports. All 
post-trade activity is reflected in custody and reporting providers, simplifying investment management 
across the lifecycle of the fund and providing your investors with a smooth experience. 
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Why might a custom fund be right for you? 

There are many reasons why a custom private markets fund might be right for you. Here are just a few of 
them: 

 The most simple is rising demand for private markets among HNWIs: In August 2022, 29% of 
HNWIs invested in the private markets, but that number is expected to increase to hit 46% as 
soon as 2024. Skating to where the puck is going is always a good strategy (particularly if that 
puck contains billions of dollars). 

 Private markets investing is naturally a long-term process. Fund cycles can last for upwards of 10 
years. Providing a total solution via a diversified custom fund may help encourage clients and their 
families to maintain a long-term relationship with your firm. 

 Investing in multiple single-fund offerings could be an alternative, but requires a significant 
amount of in-house due diligence. A specialist private markets partner may be able to handle that 
more efficiently and more effectively. Furthermore, investing in individual funds means a lot more 
paperwork to execute, distribute, and manage those investments. A custom fund (or at least an 
Opto custom fund) could help minimize the administrative burden. 

 Custom funds can create immediate diversification of exposure to a part of the market with a 
much broader range of potential outcomes. Diversification can narrow that range of outcomes and 
potentially reduce risk. Fund-of-funds structures have been shown to significantly reduce 
downside risk. 

 Investing via a specialist with established relationships and deep and broad networks, such as 
Opto, gives you access to certain managers that may be unavailable to you operating 
independently. In asset classes with a broader range of outcomes, manager selection and access 
are of paramount importance. 

 White labeling helps elevate and institutionalize your brand, differentiating your firm as a leader 
in private markets, to both retain and attract clients in a fiercely competitive market. At the same 
time, your association with a sophisticated specialist, such as Opto, helps build credibility for your 
investment program in private markets. 

 Custom funds executed with the right technology partner can simplify the process of scaling up to 
create a sustainable private markets program, given huge potential efficiencies in areas such as 
reduced paperwork and admin automation. 

To start a conversation with us about how we can partner with you to create a custom fund tailored to your 
practice, email tru at Max@tru-ind.com. 

Disclosures 

Lonsdale Investment Management, LLC (the “Firm”) is a wholly-owned subsidiary of Opto Investments, Inc. 
and is an SEC-registered investment advisor. Registration with the SEC does not imply a certain level of 
skill or training. SEC registration does not mean the SEC has approved of the services of the investment 
adviser. 

Certain products described herein and institutional relationships may involve investment advisory services 
provided by the Firm. This information is presented for financial institutions and investment professionals 
only and is not intended for individual consumers or retail investors, unless specifically noted.  

Unless otherwise indicated, commentary herein reflects the personal opinions, viewpoints and analyses of 
the author and should not be regarded as a description of services provided by the Firm or its affiliates. 
The opinions expressed here are for general informational purposes only and are not intended to provide 
specific advice or recommendations for any individual on any security or advisory service. It is only 
intended to provide education about the financial industry. The views reflected in the commentary are 
subject to change at any time without notice. While all information presented, including from external, 
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linked or independent sources, is believed to be reliable, we make no representation or warranty as to 
accuracy or completeness. We reserve the right to change any part of these materials without notice and 
assume no obligation to provide updates. Nothing herein constitutes investment advice, performance data 
or a recommendation that any particular security, portfolio of securities, transaction or investment 
strategy is suitable for any specific person.  

We disclaim any responsibility for information, services or products found on linked websites. All investing 
is subject to risk, including loss of principal. Historical performance is not a guarantee of future 
performance and clients may experience different results.  

This information contains certain “forward-looking statements,” which may be identified by the use of 
such words as “believe,” “expect,” “anticipate,” “should,” “planned,” “estimated,” “potential” and other 
similar terms. Examples of forward-looking statements include, but are not limited to, estimates with 
respect to financial condition, results of operations, and success or lack of success of the depicted 
investment strategy. All are subject to various factors, including, but not limited to general and local 
economic conditions, changing levels of competition within certain industries and markets, changes in 
interest rates, changes in legislation or regulation, and other economic, competitive, governmental, 
regulatory and technological factors affecting operations that could cause actual results to differ materially 
from projected results. 
 
See related disclosures at https://www.optoinvest.com/disclaimers. 

 
 

 
 


